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OVERVIEW
Are you noticing that the generation gaps between us  
in the workplace are growing in number and size? 

• Boomers wonder why these kids don’t know any better: “Put 
down that cell phone and get to work.”

• Millennials wonder why these old guys are so slow: “Dude, 
my boss is a dinosaur. LOL”

• Generation Xers wonder when their older colleagues are 
going to retire. “I thought they would be gone by now.”

Could you use some practical ideas to energize your leadership 
and or teambuilding style and bridge these gaps?

KEY OBJECTIVES  
• Recognize why “generation” impacts values and behaviors 

and why these differences matter
• Use powerful profiles of each of the generations in the 

workplace today
• Practice with learning and communication guides and 

applications
• Leverage a diverse workforce to increase innovation and 

high performance
• Understand generational motivators to improve team 

performance 
• Put 5 Top Action Steps to work immediately 

OUTCOMES
Participants will be challenged to think, reflect, and make 
decisions differently. Whether joining in an exercise or an 
audience response polling question, participants will engage in 
experiential learning which enables them to learn from other 
participants and even from their environment. Our goal is to 
create transformational learning that has a profound effect on 
how participants think, learn and apply this new knowledge in 
their workplace and personal lives. 

AUDIENCE RESPONSE 
TECHNOLOGY (ART)
Dr. Murray provides participants with handheld to respond to 
polling questions and the results are instantly displayed. The 
executive report of results is data rich for the client’s’ future 
decision making and transformation initiatives. 

WHAT PEOPLE ARE SAYING:

A speaker who can increase any audience’s brain activity 
while providing relevant and entertaining solutions to our multi-
generational educational and career futures, Dr. Rita offered 
practical knowledge and tools to deliver emotionally intelligent 
results with courage.

Lieutenant General, USAF, Superintendent 
United States Air Force Academy

Your keynote was captivating, insightful and motivational. 
Your style is energetic, clear and crisp, and you have an ability 
to engage the audience in a bilateral discussion rather than 
a one-way lecture where participants are “clock watchers” as 
opposed to active learners.

VP of IT 
Northrop Grumman


